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WATER SERVICE
RULES AND REGULATIONS

Rule 1 - Water Service

7

(a) Application: Service and supply of water shall be ren-
dered only after the signing of an application by the prospective
customer and its acceptance by the utility, such application to
state fully and truly all the purposes for which water may be
required; and after agreement by the applicant to conform to the
lawful rules and regulations established by the utility and filed.

"with' the Washington Utilities and Transportation Commission (here-
inafter referred to as "State Commission").

(b) Change of Use: The customer will not increase his
demand or use of service as stated in his application without
- giving due notice of such increase. 1In the event of such
increase, the customer will be required to pay the utility’s regu-
larly published rates for such increased service and demand from
the date of connection and use of the same.

Whenever the customer desires to discontinue the use of water
for any special purpose or through any fixtures mentioned in the
original application, he shall cause the fixture to be removed and
the branch pipe or service supplying the same to be capped or
plugged, and shall notify the utility in writing before any reduc-
tion in charge will be made. Such a reduction in charge in con-
tingent upon the provisions of the utility‘s tariff.

(c) Termination of Service: Service will be discontinued
upon the customer giving the utility written notice prior to the
date of disconnection. The customer will be held responsible for
all charges accruing prior to the date specified in the notice, or
in case of failure to give notice, then until the water is turned
off.

Rule 2 - Services

The pipe and faCllltleS through which water is furnished from
the distribution system to each separate building, residence,
summer cottage, tent, camp, or group of buildings that is or could
be logically served by one pipe line will be considered a service.
Only one customer will be permltted on a service except by
approval of the company.
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WATER SERVICE
RULES AND REGULATIONS

Rule 3 - Service Connection Charge

See Schedule 6.

Rule 4 - Reconnection Charge

A reconnection charge of twenty dollars per service shall be
made for any subsequent reconnection of the customer’s service to
‘the utility’s distribution system. Such charge is to apply only
in cases where service has been disconnected on account of
delinquent account, request of the customer, refusal to make
proper repairs or similar cause. No charge will be made for
reconnection of service if the shut-off was made for the

- convenience of the utility in making repairs, changes, etc.

Rule 5 - Service Connections

The utility will construct service connections of a proper
size, as determined by the utility, from its distribution mains to
the customer’s property. The utility reserves the right to refuse
to construct a service connection to any property in case a
reasonable doubt exists as to continuity of service, or in case
the applicant’s pipes are not properly constructed and protected.

Rule 6 - Installation of Meters

The utility reserves the right to meter any flat rate service
at its convenience, the utility’s metered service rates thereupon
to become effective, provided the customer has received 30 days
written notice. BAll meters so placed will be installed and
maintained by the utility without cost to the customer.

A meter will be installed upon any flat rate service at the
request of the customer, provided, however, that the actual cost
of the meter installation must be paid by the customer at the time
of installation and before the water is turned on. The amount so
paid will be refunded to the customer by allowing him a credit of
one-quarter (1/4) of his monthly bill until such time as the
amount has been paid, provided such refund payments do not run for
more than three years from the date when refunds began. Aall
meters will be maintained without cost to the customer.
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WATER SERVICE
RULES AND REGULATIONS

Rule 7 - Distribution Main Extension

Where elevation and construction conditions permit and one or
more bona fide prospective permanent customers request a main
extension, the utility will construct the same. The cost in
excess of the estimated revenue for a period of three years shall
be paid by the prospective customers in advance of construction.
No extension will be considered as coming under this rule where
‘the ratio of the total cost of the extension to the estimated
yearly revenue is greater than six to one.

Subsequent applicants requesting service on such an extension
within three years after the establishment thereof shall obtain,
in writing, from each and all of the original applicants who at
the time connected to the extension made payments under these
rules, either

(a) A receipt acknowledging payment of a prorata share of
the amount paid on the extension by the original appli-
cants, or

(b) A waiver of payment in lieu of receipt under (a);

Provided, however, that when the cost of furnishing such ser-

vice exceeds the minimum investment required of the utility, then
the connection will be treated as a new extension.

Rule 8 - Responsibility for, and Maintenance of, Services

The customer will assume all responsibility on his premises
for water supplied by the utility. The utility will be exempt
from all liability for loss or damage caused by leakage or escape
of water furnished by the utility, after the same has passed the
point of the utility’s ownership.

"All service pipes and fixtures on the premises of the custom-
er must be kept in repair and protected from freezing at the
expense of the customer. Where there are leaking or defective
pipes or fixtures, the water may be turned off at the option of
the utillity until the proper repairs are made. The utility may
require any service to be equipped with a stop and waste cock to
be used during freezing weather instead of permitting the water to
be run continuously from faucets.
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WATER SERVICE
RULES AND REGULATIONS

Rule 8 - Responsibility for, and Maintenance of, Services - Cont’d

The utility reserves the right to set meters or other devices
without notice to the customer for the detection and prevention of
fraud or waste.

Rule 9 - Access to Premises

‘'The utility’s regularly authorized agents or employees shall
have access to the premises of the customer at reasonable hours
for the purpose of meter reading; for the inspection, connection,
disconnection, repair or removal of the utility‘s property
installed thereon.

Rule 10 - Interruptions to Service

The utility will make a diligent effort to render uninter-—
rupted service and supply of water; and, in cases where shut—-off
is necessary for repair, reconstruction, damage prevention or
similar cause, the utility will endeavor to give advance notice to
its customers of such expected shut-off. However, the utility
will not be responsible for any damage which may result from any
cessation of service such as above outlined, nor for failure to
give notice of shut-off when circumstances are such that it is
impossible to give notice as above stated.

Rule 11 - Bills

All water bills shall be paid monthly in arrears within
fifteen days of the date of issuance. On metered service, where
the meter has not been read, a minimum bill shall be rendered and
adjusted when the next succeeding meter reading is available.

Rule 12 - Deposits

Rules relating to water companies are provided in Chapter
480- 110 Washington Administrative Code (WAC). Rules covering
Credit and Deposits are published as WAC 480-110- -051, DEPOSITS,
-and are available upon request.
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WATER SERVICE
RULES AND REGULATIONS

Rule 13 - Delinguent Accounts and Disconnections

Rules relating to water companies are provided in Chapter
480-110, Washington Administrative Code (WAC). Rules covering
Discontinuance of Service are published as WAC 480-110-071,
DISCONTINUANCE OF SERVICE, and are available upon request.

Rule 14 - Rates

Rates for water service and supply shall be those published
in the utility’s tariff on file with the State Commission. Unless
otherwise stated in this tariff, the rates shall apply to a single
service to one customer at one premise. Where two or more

- families with separate dwellings, each family using water shall be
considered a separate customer. Each separate housekeeping
establishment or business using water, regardless of joint use,
with other housekeeping establishments or businesses, will each be
considered a customer.

When conditions require that more than one customer be
supplied through one meter, each customer shall be charged the
minimum charge multiplied by the number of customers, the excess
consumption charge shall be. computed at the regular rates for one
customer and the amount prorated equally to the several customers,
or otherwise as may be agreed among themselves.

Rule 15 - Account Service Charge

A service charge shall be applied to each account for each
check returned unpaid for any reason the bank upon which the check
is drawn. The charge is $10.00.

(K) Material transferred to Sheet No. 10.
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WATER SERVICE
RULES AND REGULATIONS

Rule 16 - Sprinkling and Irrigation

Water used for sprinkling and irrigation shall be paid for at
the regular prescribed tariff rates for such service. The hours
for such use shall be prescribed from time to time by the utility,
subject to protest by any customer affected and to review by the
State Commission.

‘No person shall use water for sprinkling or irrigation pur-
poses during any fire in the area, and all sprinkling or irriga-
tion purposes be Stopped immediately when an alarm of fire is
sounded and not resumed until the fire has been extinguished.

-Rule 17 - Property on Public Highways

All distribution mains and those portions of service connec—
tions, exclusive of customer owned lines, in or on streets or
public highways will be considered utility property and will be
maintained by the utility at its expense.

Rule 18 - General

All special cases not covered by the foregoing Rules and
Regulations will be covered by special rules to be filed as a part
of the utility’s tariff on file with the State Commission, subject
in each case to protest according to law.

The utility hereby adopts and makes a part of this tariff the
regulations of the State Commission as provided in Chapter 480-
110, Washington Administrative Code.
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SERVICE AREA

SW 1/2 & NE 1/4 SEC. 18, W 1/2 SEC. 17
TN 21N R2E WM
A detailed map of the Service Area is available for inspec-

tion in the utility’s business office or in the Olympia office of
the Washington Utilities and Transportation Commission.
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SCHEDULE NO. 1
METERED RATE SERVICE
Available
Within the limits of all Water Service Areas.

Monthly Rates
For 3/4 inch meters and smaller
First 500 Cubic Feet, or less % 1175
All over 500 Cubic Feet, per 100 cubic feet .65
For 1 inch meters and smaller
First 750 Cubic Feet, or less $ 27.00
All over 750 Cubic Feet, per 100 cubic feet .65
For 1-1/2 inch meters and smaller _
First 1500 Cubic Feet, or less 3 3325
All over 1500 cubic Feet, per 100 cubic feet 65
For 2 inch meters and smaller
First 2625 Cubic Feet, or less $ 93.19
All over 2,625 Cubic Feet, per 100 cubic feet .65
For 3 inch meters and smaller
First 5750 Cubic Feet, or less $204.13
All over 5,750 Cubic Feet, per 100 cubic feet .65
For 4 inch meters and smaller
First 10,000 Cubic Feet, or less $355.00
All over 10,000 Cubic Feet, per 100 cubic feet .65

Conditions For Multiple Dwelling:
In addition to the regular monthly minimum of $17.75, the minimum for multiple dwelling units shall
be $17.75 for the second unit, $15.50 for the third and each unit thereafter. :

Issued 5/16/07 Effective 6/16/07

Issued by troh's Water Company, Inc.
By = ;A«/ W Title_____Secretary
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SCHEDULE 1-b

Reserved for future use

lssued  September.6 1999 Effective October 6, 1999

Issued by STROH'S WATER COMPANY, INC,

By %/W&%%%//W% Presidentt
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SCHEDULE 2

FLAT RATE_SERVICE

AVAILABLE

Limited to accounts of record as of the below effective date.

APPLICABLE

‘Residential Service

MONTHLY RATES

$19.00

Issued
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Schedule No. 3
AVAILABLE

Within the City limits of City of Gig Harbor and within the WaterJService
areas, at Stroh's Water Company option and capability to maintain Depart-
ment of Health standards of quantity and quality.

APPLICABLE

Applicable to water service customers within Gig Harbor City LImits.

CONDITIONS

This is a "pass thru" of tax charged on utility service within the City
limits as per Ordinance #3.16.060 in City of Gig Harbor Records.

MONTHLY CHARGE

As of 4/1/97 each connection will be charged 5% of their total bill.

RSO mmm#tﬂ-??o‘ﬁé
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April 1, 1997
ISSUED MARCH 7. 1997 EFFECTIVE :

ISSUED BY___STROH’S WATER CO., INC,

-

BY _74A¢ z g TITLE PRESIDENT
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The charge for installation of a new service employing meters
of 3/4 inches or less in size is $300.00 plus Federal Income Tax
The charge for installation of
a new service employing meters in excess of 3/4 inches in size, at
the request of the prospective customer, will be the cost of

of $116.67,

SCHEDULE 6

SERVICE CONNECTION CHARGE

which totals $416.67.

labor, materials and applicable taxes.

'CONDITIONS

1.

The above charges related to the service connection from

the utility’s main to the customer’s property line.

2.

3.
the utility.

The service connection charge is not refundable.

The cost of the meter and its installation is borne by

NOVEMBER 14,

........................................................................

1994

DECEMBER 1,

1994
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SCHEDULE NO. 7
FIRE F1L.OW SERVICE

Available

Within the limits of all Water Service Areas and requires fire flow greater than residential
requirements and at utility’s option and capability to maintain Department of Health
standards of quantity and quality.

Applicable

Except where provided by contract, this service is applicable to any new property served
by the company, which requires more than 750 gallons per minute for forty-five minutes.
This charge is in addition to any other costs necessary to provide service to the customer.

Conditions

The charge for this service is based on any connection to or service by the water system,
which uses fire flow capacity derived from the storage and booster station located at 554
Street NW, Gig Harbor. This one-time charge is due and payable prior to issuance of any
letter confirming fire flow capacity and availability.

Charge

Each connection or customer: $15,000.00

Note: This charge will expire upon total collections of $180,000.00. All funds received
from this charge will be considered Contribution In Aid of Construction.

BY AT, OF ORDER OF WASH. UTILITIES & TRAHSPORTATION COMM., BOCKET NO. LY - O ] [33?

' Tanqq,v 3 2002,
Issued September 26, 2001 Effective N-ev-am.ber-Z-l_._lZO-D-l-

Issued b STROH'S WATER COMPANY INC.

By d Title Président
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